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P1 BG E-business Academy 

 

P2 PT 
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P3 GR 
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A & A EMPHASYS INTERACTIVE 

SOLUTIONS LTD 
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FONDATSIA UCHENE ZA 

PROMYANA 
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Competence:  

1.  General description of the competence  

Critical thinking is one of the most important types of thinking that helps the individual to access the 

correct information and critique it. The development of critical thinking is an educational necessity to 

prepare individuals who then will have the ability to criticize ideas, propose solutions to problems and 

carefully analyze issues to reach a correct conclusion. It leads to a deeper understanding of the 

cognitive content and leads the person to independence in his/her thinking while it encourages a 

spirit of inquiry, research and non-acceptance of facts without sufficient investigation. It provides the 

person with the thinking tools he/she needs to deal with the challenges of the information age. The 

latest is crucial because as research shows misinformation even leads to the delay of climate 

legislation and then to the delay of the necessary economic and environmental solutions to make 

environmental progress. 

 

2. Areas of application In every aspect of our lives and from our personal life/sphere to decision makers 

who can affect the lives of others.  According to the World Economic Forum, critical thinking is one of 

the most desirable skills to have in the workforce, as it helps analyze information, think outside the 

box, solve problems with innovative solutions, and plan systematically. Critical thinking is crucial 

when establishing a business or creating a value proposition, as it enables entrepreneurs to 

effectively assess information, identify potential risks and real opportunities, and make well-informed 

decisions. By questioning assumptions, evaluating evidence, and considering alternative 

perspectives, business owners can create innovative solutions, mitigate risks, and optimize their 

strategies that all contribute to long-term success, and ensure a sustainable, value-driven business. 
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Levels: 

Beginner 

At this level basic concepts must be presented upfront as well as the importance of critical thinking, the basic skills 

this competence includes, and useful techniques to develop those skills. The purpose at this level is to increase 

awareness first and to infuse in everyday practice critical thinking: to deal unreliable and unclear information with 

suspicion, to avoid logical fallacies, to avoid thinking only on self, hopes and desires, and to try making educated 

decisions supported by evidence. It is possible that at this level more ground should be covered in the area of 

information management and especially misinformation because, as we saw, green matters are prone to such 

tactics both from ignorance and strong lobbies with contradicting interests. 

 

Intermediate 

A good level of understanding is expected at this level and the targeted group is also assumed to practice in 

everyday life critical thinking up to a point. The educational material of this level can go to a deeper level, be more 

detailed, and scientific assuming the members of this group is possible to have some higher education. It will assist 

members of this group to practice critical thinking in more complex and demanding situations and become part of 

decision-making teams that affect a broader range of people and activities beyond their very close environment.  

Expert  

This group’s members are probably team leaders with a series of experiences through their personal and business 

life and they can pull valuable data and observations from what worked and what did not work in the past.  They 

know how to evaluate their decision-making and how these decisions ultimately impact results. The content should 
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then empower them to stay relevant, continue leading by example, becoming mentors in their 

organizations and help them move to their next level in the leader board.  

 

Competence: 
 Learning Outcomes Knowledge 

(In the context of EQF, 
knowledge is described 

as theoretical and/or 
factual) 

Skills 
(In the context of EQF, 
skills are described as 

practical) 

Attitude 
(In the context of the 

EQF, attitude is described 
as the ability of the 

learner to apply 
knowledge and skills 

autonomously and with 
responsibility) 

Activities/ Lesson 
Plan 

Beginner To become 
competent in 
incorporating critical 
thinking in everyday 
life both personal 
and professional. 

To know: 
- What critical 

thinking is. 
- Why is important 

in our life and in 
building a 
business. 

To be able: 
- To clearly identify 

a problem. 
- To gather 

information, data 
and sources to 
solve it. 

- To see through 
the 
misinformation 
cloud.  

To be motivated: 
- To take educated 
decisions based on 
evidence, especially in 
environmental and 
green economy related 
issues. 

- Critical thinking 
skills: 
Observation, Analysis, 
Inference, 
Communication, 
Problem Solving 
- Steps and methods 
in developing the skills 
Become more self-
aware, Understand 
your mental process, 
Develop foresight, 
Practice active 
listening, Ask 
questions, Evaluate 
existing evidence 
Identify the problem or 
question. Gather and 
organize information. 
Analyse the data and 
sources. Determine 
the significance of 
data. Make a decision. 
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Communicate 
conclusions 
For all levels we start 
with an appropriate 
Theoretical Part where 
we introduce and 
explain the topic to the 
learners. 
It is followed by the 
Practical Part where 
for the above steps 
and methods we 
create short 
descriptions/examples 
followed by an 
interactivity with 
hidden feedback. We 
ask learners to 
answer, and we 
discuss/explain 
feedback. 
We finally select the 
(max) 3 more 
important topics for 
which learners need to 
present an example of 
successful 
implementation.  

Intermediate To be competent to 
participate in 
decision making and 
actions that help the 
cause of green 
economy. 

To know: 
- In some depth the 

techniques and 
their usage in 
developing critical 
thinking at a 
higher level to 
solve more 
complex problems 

To be able: 
- To apply critical 

thinking in 
decision making 
and acting 
towards a 
greener and more 
sustainable 
future. 

To be motivated: 
- To participate in 

decision making 
and action around 
green economy by 
having a more solid 
and clear view of 
how things are 
interrelated after 

Distinguish between 
verifiable facts, claims 
and values. 
Distinguish between 
information, 
allegations, and 
causes related and 
unrelated to the topic. 
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 applying critical 
thinking. 

Determining the level 
of accuracy of the 
narrative or statement. 
Determining the 
reliability of the source 
of the information. 
Knowing the 
allegations and 
arguments. 
Identifying 
unauthorized 
assumptions. 
Detecting prejudice. 
Identifying logical 
fallacies. 
Identifying 
inconsistencies in the 
course of reasoning or 
conclusion. 
Determining the 
strength of the proof 
or claim. 
Deciding on the issue 
and building a sound 
ground for practical 
action. 
Predicting the 
consequences of the 
decision or solution. 

Expert To remain competent 
at the higher level in 
order to inspire, 
motivate and mentor 
others on involving in 
and applying 
correctly green 
initiatives and to  

To know: 
- How critical 

thinking can be 
retained, 
enhanced for 
her/himself. 

To be able: 
- To apply 

techniques and 
knowledge to 
maintain and 
improve the 
competence level 

To be motivated: 
- To stay relevant 

and improve 
- To share the 

knowledge and 
knowhow to others 
so they can apply 
well-thought 

Be open-minded and 
stay curious. 
Be an observer and 
listen carefully. 
Reflect on learning. 
Assimilate new 
knowledge and 
experiences. 
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contribute in solving 
complex problems. 

- How critical 
thinking can be 
taught to others 

- To show to 
others, mainly by 
example, how to 
exercise critical 
thinking 
especially in 
complex 
situations. 

solutions in green 
economy 
opportunities and 
problems. 

Start conversations 
with others to gain a 
different perspective. 
Brainstorm solution-
focused ideas. 
Evaluate the opinions, 
judgments and 
decisions of others. 

 

 

 


